MpodcraHpapt: 33.013
OdunumanTt/6apmeH

|

Kop NC

MpodeccumoHanbHble CTaHAAPTbI

=33

CepBMUC, OKa3zaHMe yCcnyr HaceneHuro (ToOproenas, TEXHUYEckoe
obcny)xuBaHue, peMOHT, NpeaoCcTaB/IEHNE NepCcoHalibHbIX YCAYT, YCAYIru
rocrenpuuMcrBa, obujecteeHHoe nNuTaHue ym np.)

33.013

OdmumnanTt/6apmeH

lpogeccnoHasibHbIN cTaH[apT

OpuymnaHT/6apmeH

(yTB. rnpuka3om MuHUCTEpPCTBa TpyAa v coumasibHou 3alyntel PO ot 1 gekabps
2015 r. N 910H)

681
PernctpaumoHHbIN
HOMep
I. Obwmne ceengeHns
Moagaya 61104 M HANUTKOB B OpraHM3aunsax nutaHus 33.013
(HanMeHoBaHMe BMaa NpodeccnoHanbHOM AeaTENbHOCTH) Koa

OcHoBHas yesb Buga rnpogpeccruoHasibHon A4esiTE/IbHOCTH:

O6cnyxunsaHue notpebutenen B opraHm3aumsax NUTaHmUs

Fpbynna 3aHATUN:

1412 PykoBoauTtenu pecrtopaHos |5131 OdunumnaHTsl

(BaroHoOB-pecTopaHoB)

5132 BydeTtunkn (6apMeHsbl) 5246 PaboTHMKKM npunaeka,
obcnyxunsatowme
noceTnTenem Mecrt
0bLWeCcTBEeHHOro NUTaHus

(kog (HanMeHoOBaHue) (kog OK3) (HanmeHoBaHue)
OK3*(1))

OTHeceHue K BUgaM 3KOHOMUYECKON AESATE/IbHOCTU !

56.1 [lesTenbHOCTb peCcTopaHoB M YC/1yrn no AoCTaBke NpoAYyKTOB
nUTaHnS
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56.2 [eaTenbHOCTb NpeanpuaTUin 06LWLEeCTBEHHOIO NUTAHMS MO
06CNy>XnMBaHMNIO TOPXKECTBEHHbIX MEPONPUATUIA N MPOYNUM BUAAM
opraHusauum nNuTaHus

56.3 Nopavya HaNUTKOB

(koa OKB24*(2))

(HaVIMeHOBaHVIe BMAA SKOHOMUYECKOWM ﬂ,eFITeJ'IbHOCTVI)

II. OnncaHune TpyAoBbIX YHKUMKI, BXOASLMX B MPOGHECCUOHAIbHbIN CTaHAapT
(yHKUMOHaIbHas kapTa BUAa rnpo@eccrmoHaibHou AESTE/IbLHOCTH)

0606wWeHHble TpyaoBble MYHKLUN Tpyac
KoA HanMeHoBaHMe YPOBEHb HanMeHoBaHMue
KBanmdpukaymm
A | Ob6cnyxuBaHue BbINosIHEHME MHCTPYKLUMI 1 3aat
noTpebutenen opraHmMsaumnmn odunumaHTa no obCcny>XxMBaHUIO Mo
NUTaHUA Mo PyKOBOACTBOM opraHusauumn NUTaHus
odumumnaHTa/b6apmeHa -
buu /6ap BbinonHeHMe 3aaaHu 6apMeHa N
NPUrOTOBAEHUIO a/IKOrOAbHbIX U
6e3anKOorofibHbIX HAaMUTKOB, X010/
ropsiumx 67104 N 3aKyCcoK
B |O6cnyxuBaHue CepBupoBKa CTON0B OpraHu3aumm
notpebuTenen opranmnsaumi BcTpeua notpebutenen opraHmsal
nuTaKus GnloaamMu v I'IVITF;HVIFI " aneM 3a|<a3og OT HUX
HanNUTKaMu P
Moaaya roToBbIX 6104 U HANUTKO
3aKa3aHHbIX noTpebutensMmn opra
NUTaHMSA
NMpoBeaeHMe pacyeToB C NOTPebn
OpraHusauum NUTaHusa 3a caenaHt
O6cnyxmnBaHme MaccoBbIX Meponp
opraHusauusax nUTaHms
O6cnyxunBaHune notpebutenen opr
NMUTaHUS HaNMTKaMn M 3aKyCcKamm
CTOMNKOMN
C |PykoBOACTBO AeATENbHOCTbIO 3aka3s, NoayyeHue, opraHmsauns ;

6puragbl
oduumanToB/6apmeHoB

NCNoNb30BaHMsa Gpuragomn
oduumaHToB/6apMeHOB NpoAyKTO!
obopynoBaHUSa U MHBEHTaps

OpraHunzauus paboTbl 6puragbl
oduumanToB/6apmeHoB

KoHTponb paboTbl NOAYNHEHHbIX |
NnoAroTOBKa OTYETHOCTU O paboTe
oduumanToB/6apmeHoB




D |YnpaBneHue npoueccamm 6

obcnyxunesaHus

NMMTaHNA

noTpebutenen opraHmusaunmn

MnaHupoBaHne npoueccos obcny»
notpebutenen opraHusauni nuTta

OpraHusaumns 1 KoopanmHaums npc
obcnyxneaHua notpebutenein opr
NUTaHMS

KoHTponb paboTbl 1 oueHKa pe3y’
npoueccoB o6cnyxunBaHus notpec
OopraHm3auum nNuTaHms

III. Xapaktepnctnka 0606LeHHbIX TPYAOBbIX (DyHKUMKI

3.1. O6obLyeHHas TpyaoBas yHKLUUS

O6cnyxunsaHue Koa A YpoBeHb 3
notpebutenen opraHu3auum KBanupukaumm
HanmeHoBaHuMe P P H ® H
NUTaHUA Mo pyKOBOACTBOM
odpunumnaHTa/bapmeHa
MpoucxoxaeHne OpuruHan X |3auMMCTBOBaAHO
0606LweHHON N3 opuruHana
TPYAOBOW DYHKLUUN

Koa PernctpaumoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHAapTa

Bo3MOXHbIe
HanMeHOBaHUS
AOKHOCTEN,
npodeccum

MoMowHMK opunumaHTa
MomolwHmK bapMeHa

TpeboBaHusa K
obpasoBaHuio U
obyueHuto

MNpodeccnoHanbHoe obyyeHne - nporpaMmbl
npodeccnmoHanbHoro obyyeHmsa no npodeccnam paboumx,
cayxawmx

TpeboBaHusa K onbITy
npakTuyeckon paboTol

Ocobble ycnoBus
Aonycka Kk pabote

Hannune MeanumHCKON KHMXKK; npoxoxaeHue obsasaTenbHbIX
npeaBapuTenbHbIX (NMpW NOCTynaeHun Ha paboTy) 1
nepnoanyeckmnx MeamumHCKUX ocMoTpos (obcnenosaHuit), a
TaKxXe BHeoyepeaHbIX MeAULMHCKMX OCMOTPOB
(obcnepoBaHuin) B yCTaHOB/IEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepaumm nopsake*(3)

Mpwn npousBoAacTBe 67104, HANMUTKOB U KYJIMHAPHbBIX U34eNNi C
MCMONb30BaHMEM a/IKOroNsi BO3pacT He MeHble 18 net*(4)

Opyrue




XapaKTeEPUCTUKN

LlonoHUTENIbHbIE XapaKTepPUCTUKU

HanmeHoBaHMe Koa HanMeHoBaHMe 6a30B0OW rpynnbl, 4OSIKHOCTH
OOKYMeHTa (npodeccmun) nnu cneumanbHOCTH
OK3 5131 OdurunaHTbl
5132 Bydetunkn (6apmeHsbl)
5246 PaboTHMKK npunaeka, obcnyxmeatowme
noceTuTenenm MecTt obLecTBEHHOro NMTaHms
ETKC*(5) §18 OdunumaHT 3-ro paspsaaa
83 BydeTunk 3-ro paspsga
OKMNATP*(6) 11176 BapmeH
11301 BydeTunk
16399 OdunumaHnT
3.1.1. TpygoBas ¢pyHKUNs
BbINO/THEHME MHCTPYKUNIA Koa A/01.3 YpoBeHb 3
W 3a4aHni opuumaHTa no (noaypoBEHb)
HanmeHoBaHue |obcnyxmnBaHuto KBanndunkaumm
noTpebutenen
opraHmsaumm nNUMTaHus
MpoucxoxaeHne OpuruHan X |[3auMMCTBOBAHO

TPYAoBOW DYHKLUUN

13 opuUrnHana

Kona PernctpaumoHHbIN
opurnHana HOMep
npogeccnMoHanbHOro
cTaHaapTa

TpyaoBble AENCTBUS

MpoBepka n paccTtaHOBKa Mebenn B 3anax ob6CcnyxmBaHus
opraHmsaumm nNUTaHus

MoaroToBka CTONOBOM NOCyAbl U NpMBOpPOB, CTONOBOro 6enbs

MpepBapuTenbHas cepBMpoBKa CTON0B NOCYyA0n u npubopamu

HakpbITue CTONI0B aCCOPTUMEHTOM 61104 MO
npeaBapuUTENbHbIM 3aKa3aM

Momouwb opmumMaHTy npu nogaye 6704 U HANUTKOB

Mpuem n odopmaeHme onnaTbl 3a 3aka3 Mo 3aZ4aHuto
odumunaHTa




Y60opKa CTOJIOB B 3anax opraHusauum nutaHus

HeobxoanMble yMeHUs

[[OTOBUTb 3anbl OpraHM3aumnm NUTaHUA K O6CJ'IY)KMBaHVHO,
paCCTaHOBKE CTOJ10B, CTYJIbEB, NMPOBEpPKE YCTOVIHMBOCTM
CTOJ10B, CTYJIbEB, MPOTUPKE CTOJIOB

CobntopaTb CTaHAapTbl YNCTOTbI B 3aJ1€ NMNTAHUA

MpoTupaTtb, NONMPOBATbL CTOMIOBYO MNOCYAY M NMpubopsl,
HaMoONIHATb NPMBOpPbLI CO CNeLUnsaMn, HaKpbiBaTb CTON
CcKaTepTbio

MNpon3BOANTbL CEPBUPOBKY CTOJIOB NOCYAON, Npubopamum u
6n04amMn No NpeaBapuUTENbHbIM 3aKa3aM

MopasBaTb 6AK0A4a M HANUTKK NOA, pyKoBOACTBOM Od)VILl,MaHTa

MpoBoanTb oniaTy 3a 3aKa3 B HAaNMYHOM 1 6e3HaNnn4Hom
dopme

MpUMeHATb pernameHTbl, CTaHAaPTbl U HOPMATUBHO-
TEXHUYECKYH AOKYMEHTaUMI0, UCNOb3yeMble npu
obcnyxunsaHum notpebutenen nNnUTaHus

CobntoaaTh NMUHYIO FUrMeHy 1 TpeboBaHUsA OXpaHbl TpyAa

Heobxoammble 3HaHUA

HopMaTunBHO-npaBoBble akTbl Poccumnckon ®enepaumu,
perynmpyrowme AesaTesIbHOCTb OpraHn3aumn nuTaHus

MpaBwunia NMYHOM NOArOTOBKM opuuMaHTa K 06CIyXXMBaAHUIO

MpaBuaa NoAroToBKM 3asa, CTONOBOro 6enbs, nocyabl u
npmbopos Kk paboTe

Cnocobbl pacctaHoBKKM Mebenn B 3ane obcnyxXmnBaHums
OpraHusauum nuTaHus

TexHonornu npeasapuTesibHON CEPBUPOBKN CTOSTIOB MOCYA0M
n npnbopamu

XapakTepucTuka CTonoBow nocyabl, NpnboposB 1 CTO0BOMO
6enbs

MpaBuna HaKpbITUS CTONOB NO NpeABapuTE/ibHbIM 3aKasaMm
accopTMMeHTOM 61104

MpaBuna n TEXHUKA NOAAYM anKorosbHbIX N 6€3anKOorofbHbIX
HanMTKoB, cnocobbl nogauu 61104

MpaBuna n TexHuka ybopkn MCcnosib30BaHHOW NOCYAbl

MpaBuna, TEXHOMOMMN N KOMMbIOTEPHbIE NPOrpaMMbl,
MCrnonb3yeMble AN pacyeToB C NOoTpebuTensiMm B
opraHusauusx nuTaHus

TpeboBaHUs oxpaHbl TpyAaa, NPOU3BOACTBEHHOW CaAHUTApUKN U
noXxxapHow 6e30nacHOCTM B OpraHM3aumsax nutaHus

Opyrue
XapaKTepUCTnkKu




3.1.2. TpyaoBas yHKLUUS

HavmeHoBaHWe |anKorosibHbIX U
6e3anKoronbHbIX
HaNWUTKOB, XONIOAHbIX,
ropsauymx 61104 U 3aKyCcoK

BbinonHeHne 3aaaHun Kona A/02.3 YpoBeHb 3
6apmeHa no (noaypoBeHb)
NPUroTOB/IEHUIO KBanudunkauymm

MpoucxoxaeHune OpurnHan X |3auMMCTBOBaHO

TpyAoBon yHKLNN

N3 opurnHana
Koa PerncrtpaumoHHbIN
opurnHana HOMep
NpogeccnoHanbHOro
cTaHaapTta

TpyZaoBble AeicTBUA

MoarotoBka Mebenn, 060pyaoBaHMSa U MHBEHTaps, NOCyabl
b6apa, 6ydeTa K ob6CcnyxnBaHuto

Hapeska, B3BellMBaHWe, NOPLUMOHMPOBaHMNE, YKiaaKa 6nwoa u
3aKyCoK B rnocyay

MoaroToBKa 3aKyCOK M HanMMTKOB K nogaye no 3agaHuto
6apmeHa

MpuroTtossieHMe U oopMIEHNE 3aKYCOK MO 3aZaHnio 6apMeHa

MpurotoBneHmne 4vas, Kode, MONOYHbIX KOKTENEeN NO
3a4aHunio bapMeHa

Momollb 6apMeHy B MPUroTOB/IEHUM 3aKYCOK U UX Mojaye

MoMowb 6apMeHy B NPUroTOBAEHUN aNIKOrOSIbHbIX W
cnaboankoronbHbIX KOKTENEN U NX nNogayde

Y6opKka ncnosib3oBaHHOM 6GapHOW nocyabl Co CToNoB H6apa u ¢
6apHOM CTOMKMU

C6op, coava oTX040B, Tapbl, CTEKASHHOW MOCyAbl,
MaKynaTypbl

YnakoBKa WTYYHbIX N Pa3BECHbIX TOBApOB MO 3a4aHuto
6apmMeHa

HeobxoanMble yMmeHUs

MpounssoanTb paboTbl Mo NoarotoBke 6apa, byderta K
06cny>XunBaHuio

BblbupaTb NpON3BOACTBEHHbLIN MHBEHTAPb M TEXHOMIOrMYECKoe
obopyaoBaHue n 6e30nacHO Nosb30BaTbCs UM MNpwU
NPUroTOBSIEHMN 3aKYCOK U HAaNUTKOB

AKKYpPaTHO M 3KOHOMHO ob6pallaThCs C NpoAyKTaMu B
npoLecce NpPUroToBlEeHMS 3aKyCOK WU HAMUTKOB




FfoToBUTL YaK, kKode, MONIOYHbIE KOKTENIN U 3aKYCKH,
NCnonb3ys HeobxoanMble MeToAbl MPUrOTOBAEHUS U
ocdopmneHus

ICTeTUYHO 1 6e30nacHO ynakoBbiBaTb roToBble 611043,
HanNUTKN U KyAMHapHble U34enms Ha BbIHOC

BbINONHATL CaHUTaApHO-TUrMeHnyeckmne TpeboBaHms m
TpeboBaHMA OxXpaHbl Tpyaa

Heob6xoanMble 3HaHUA | HopMaTuUBHO-NpaBoBble akTbl Poccuiickoit ®eaepaunu,
perynupyroline AeaTeNbHOCTb OpraHM3aumin NUTaHus

MpaBuna n nocneaoBaTeslbHOCTb MNOAFOTOBKKN H6apa, bydeTa K
o6cny>xXunBaHuo

MNpaBuna Hapeskn, NOPLUNOHNPOBAHUS, B3BELLIMBaAHUS,
YKNaAaKu nuwm B nocyay u nogaudu 6nioa

TexHONorMm NpUroToB/IEHNS 3aKyCOK, Yas, Kode, MOOYHbIX
KoKTennemn

TpeboBaHUa K KavecTBy, 6€30MNacHOCTM NMULLEBBLIX MPOAYKTOB,
NCMONIb3YEeMbIX B MPUrOTOBAEHUN 3aKYCOK U HAMWUTKOB,
KYJIMHAPHbIX U341, K YCI0BUAM UX XPaHEHUS

MpaBuna Nonb3oBaHUsA COOPHUKAMU pelenTyp NPUroTOBEHUS
3aKyCOK WU HanuTKOB

lMpaBuna nM4yHOM NoAroToBku 6apMeHa K 06CNy>XXMUBaAHMUIO

Tpe6oBaHMa oxpaHbl TpyAa, NMPOMU3BOACTBEHHOW CaHUTApPUN U
Nno>xapHoi 6e30MacHOCTN B OpraHM3aumnsax nuTaHus

Apyrve -
XapaKTEPUCTUKM

3.2. O6obLyeHHas TpyaoBasi pyHKUNS

O6cnyxunsaHue Koz B YpoBeHb 4
notpebutenen opraHusauun KBanupukaumm
HanmeHoBaHuMe P P H ® H
nuTaHua 6agamm u
HanUTKamu
[MpoucxoxaeHne OpurnHan X |3auMMCTBOBaHO
0606LWweHHOn 13 opurmHana
TPYAOBOW DYHKLUN
Koz PerncrpaumoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHpapTa

Bo3MoOXHbIe OdunuymaHT
HaMMeHOBaHMUS BapmeH




AOJIKHOCTEN,
npodeccnmn

TpeboBaHua K
obpasoBaHuio U
obyueHunto

MpodeccnoHanbHoe obyyeHmne - NnporpaMmel
npogeccmoHanbHOro obyyeHusa no npodeccmam paboumx,
cny>xawmx

TpeboBaHunsa K OnbITy
npakTnyeckon paboTol

He MeHee wecTtn MecsueB paboTbl B OpraHM3aumsax NnuTaHus
no obcnyxuBaHuo nNoTpebutenen nog pykoBoACTBOM
odumunaHTa/6apmeHa

Ocobblie ycnoswus
aonycka k pabore

Hanuune MeanuUMHCKON KHWXKW; NpOXoxXaeHue obasaTenbHbIX
npeaBapuTenbHbIX (MpU MOCTYyNeHUN Ha paboTy) m
nepuoaAnYecKnx MeamunHCKMX ocMoTpos (obcrnenoBaHuin), a
TaKXe BHeoyepeaHbIX MeAULMHCKUX OCMOTPOB
(obcnepoBaHuin) B YCTaHOB/IEHHOM 3aKOHOAATEIbCTBOM
Poccuiickon ®enepaumm nopsaake

Mpwn nponsBoacTBe 61104, HAMUTKOB U KYTMHAPHbIX U34ENN C
MCNONb30BaHMEM anKorons Bo3pacTt He MeHee 18 net

Opyrue
XapaKTeEPUCTUKN

LlonoHUTEIbHbIE XapaKTeEPUCTUKU

HanmeHoBaHMe Kon HanmeHoBaHmne 6a30B0M rpynnbl, AOXKHOCTH
ONOKYMeEHTa (npodeccun) nnmn cneunanbHOCTU
OK3 5131 OdurunaHTbl
5132 bydetunkn (6apmeHsbl)
ETKC §19 OdunumaHT 4-ro paspsaaa
§20 OdunumaHT 5-ro paspsaaa
§1 bapmeH 4-ro paspsaa
§2 bapmeH 5-ro paspsiga
84 BydeTunk 4-ro paspsaa
§5 bydeTtunk 5-ro paspsaa
oKnaTp 11176 BapmeH
11301 bydeTtunk
16399 OdunumaHnT
OKCO*(7) 100106 OpraHusauuns obcnyxxunsaHmsa B 06WECTBEHHOM
nMTaHUU

3.2.1. TpyaoBasi pyHKUNs

HanMeHoBaHuMe

CepBunpoBKa CTON0B

Kog B/01.4 YpoBeHb 4




TpyaoBon yHKLNN

opraHusauuun nNUTaHus (noaypoBeHb)
KBanmdukaumm
MpoucxoxaeHune OpurnHan X |3auMMCTBOBaHO
N3 opurnHana
Koa PerncrtpaumoHHbIN
opuruHana HOMep
NpogeccnoHanbHOro
cTaHgapTa

TpyZaoBble AeiCTBUSA

OueHka HanmMums 3anacosB CTOJI0OBOW MocyAabl, Npnbopos,
cTonoBoro 6enbsi, akceccyapoB M MHBEHTaps, HEO6X0ANMBbIX
ANsi CEpBUPOBKUN CTONOB

CocTaBneHne 3assBOK Ha MOMNosIHEHNE aCCOPTUMEHTA CTONI0BOM
nocyabl, Npu6bopoB, CTOI0BOro 6enbsi, akceccyapos u
MHBEHTaps, HeE06X0AUMbIX ANS CEPBMPOBKU CTOJIOB

Mony4yeHne M3 cepBU3HOI CTOIOBOI NMocyAabl, Npu6OpPoB n
cTonoBoro 6enbs

CepBUpOBKa CTOMIOB C YYETOM CTaHAapPTOB OpraHmM3aLmm
nUTaHuA

O6yueHune noMowHMKOB odunuUMaHTa Ha pabounx MecTax
TEXHONOMMSAM CEPBMPOBKUN CTONOB

KOHTpONb NpeaBapuTenbHON CEPBUPOBKM CTOSIOB

HeobxoanMble yMeHUS

OueHnBaTb Hannume CTONOBOW MOCyAabl, NpMbopoB, CTONIOBOMO
6enbs, akceccyapoB M MHBEHTaps, Heob6xXoaAnMbIX AN
CEPBMPOBKN CTOJSI0B, N NMPOrHO3MPOBaTb NOTPEOHOCTb B HUX

OueHnBaTb Ka4yecTBO CEPBMPOBKN CTOJSIOB

OpraHun30BbIBaTb 06y4YeHMe MOMOLHMKOB odurLmMaHTa Ha
pabounx MecTtax npaBuiaM CEPBMPOBKN CTOJSIOB

OcyLwecTBNATb KOHTPOJIb BbIMNO/IHEHUS MOMOLHNUKaMM
oduvumMaHTa NnpeaBapuTesibHOM CEPBUPOBKN CTOI0B

Cobntoaatb npaBuaa NMYHOW FMIMEHbI U BbINOSHATb
CaHWTapHble NpaBuia

Heobxoammble 3HaHU4A

Buabl n Ha3HavyeHme CTO0BOM Nocyabl, NpnbopoB, CTONOBOrO
6enbsl, akceccyapoB M MHBEHTaps, Heob6xoaAnMbIX AN
CepBMPOBKN CTOJSI0B

TexHONormm cepBMpoOBKK CTOSIOB

MaTepuanbHoO-TeEXHUYEecKasa 6asa o06cnyXMBaHus

CaHuTapHble TpeboBaHMS K TOProBbIM M NPON3BOACTBEHHbIM
NOMELLEHNAM OpraHn3aunii 06LLIECTBEHHOIO NUTAHUS,
WHBEHTapto, nocyae 1 Tape




TexHOorMn HacTaBHMYECTBa U 06yUyeHUs Ha pabouynx MecTax

Apyrue
XapaKTepuUCTnKn

3.2.2. TpypoBas ¢yHKUns

BcTtpeua notpebutenen Koa B/02.4 YpoBeHb 4
HanMeHoBaHWe |opraHmM3aumm NUTaHUS U (noaypoBeHb)

NnpueM 3aKa3oB OT HUX KBanudpukaumm
MpouncxoxaeHue OpurnHan X |3auMMCTBOBaHO
TpyaoBon yHKLNN N3 opurnHana

Koa PerncrtpaumoHHbIN
opurnHana HOMep
npodeCccCnoHanbHOro
cTaHaapTa

TpyaoBble AeicTBUA

BcTpeuya I'IOTpe6MTeJ'Ie171 opraHnMsauunn nNUTaHnda N pasMeLleEHNE
X B 3alie

MpeanoxeHune ﬂOTpe6MTeJ'IFIM OopraHunsauunn NMMTaHMAa MEHHO,
KapTbl BUH, anepnutmMBa m Apyrnx HarnnMTKoB

PekomeHpaumsa notpebutenam opraHmsaumm NnUTaHus no
Bbl6OpYy 3aKycok, 61104 N HAaNUTKOB

Mpnem, opopMneHmne n yTouHeHue 3akasa notpeburtenen
opraHvsaumn nNUTaHus

MNepepnava 3akasza norpebutenen opraHusaumm NUTaHs B
OCHOBHOEe NMpou3BOACTBO 1 bap

[locepBnpoBKa CTONa No MeHK 3akasa notpebutenen
OopraHusaumn nNUTaHus

HeobxoanMble yMeHUs

CobntopaTb npaBuia peCTopaHHOro aTUKETa Npu BCTpeYe U
NpUBETCTBMKN NoTpebutenen, pasMmeLwleHnm 3a CToA0M, nogade
MeHIo

Mpeanaratb noTpebutenam 6a04a U NPefoCTaBNATb KPaTKYHO
WH(OpPMaLMIO 0 HUX B npouecce 06cnyXXmBaHus

KoHcynbTpoBaTh noTpebutenen no BbI6Opy BUH, KPEnKnx
CNMPTHbBIX N NMPOYMX HAMUTKOB, MX COYETaeMoCTn C 6aogamu

OcyuwecTBnaTb NpmMeM 3akasa Ha bnoga n HanuTKn

Pa3MelaTb 3akas notpebuTens

Heobxoaumble 3HaHU4A

MpaBuna opopmMneHns 1 nepegadun 3akasa Ha Npon3BoACTBO,
B 6ap, 6yder

XapakTtepucTtuka 6at04, U3gennn n HanUTKOB, BKIKOYEHHbIX B
MEHI0




MNMpaBuna COYETAEMOCTM HANUTKOB M 6/to4

MpaBuna KynbTypbl 06CYy>XMBaHUSA, MPOTOKO/A U 3TUKETA
obcnyxmBaHus noTpeburtenen opraHmsaumm NUTaHUS

NHdpopMaumoHHasa 6a3a obcnyxmBaHus

TpeboBaHUA oXpaHbl Tpyaa, NPOU3BOACTBEHHOM CaHUTapUK U
Nno>xapHon 6e30MacHOCTN B OpraHM3aunsax nuTaHus

Apyrue
XapaKTepuUCTUKn

3.2.3. TpyaoBas pyHKLUUS

Mopaya rotoBbIX 61t04 U Koa B/03.4 YpoBeHb 4
HanWTKOB, 3aKa3aHHbIX noaypoOBEHb
HanmeHoBaHMe ! (noAyp )
noTpebutenamu KBanndunkaumm
opraHusauun nNUTaHus
lMpouncxoxaeHune OpurnHan X |3anMMCTBOBAHO
TPYAoBOU DYHKLMUN M3 opurnHana
Koa PernctpaumoHHbIN
opurnHana HOMep
npogeccnMoHanbHOro
cTaHpapTa

TpyAoBble ENCTBUS

Mony4yeHune 61104 U3 OCHOBHOIO MPOU3BOACTBA OpraHu3aumm
NUTaHUS

NMonyyeHne HanMTKoB, GPYKTOB M APYrux NpoayKToB B 6ape,
bydeTte

Mogava Xo0Nno4HbIX 3aKyCOK

Mopaua ropaymx 3aKycCcok

Mogaya nepBbixX 61104

Mogaya BTOpPbLIX 6104

Mopadva cnaakux 6nto4, AecepToB U APYrMX KOHAUTEPCKUX
nsgenun

Mopaua ropaymx HanmTkoB

Mogaya anKkoronbHbIX, cnaboankoronbHbIX U 6€3anKorosibHbIX
HAaMNMUTKOB

MNMpoBeAeHMe 3aKI0UYUTENbHbBIX Onepaunin No NoarotToBke
6noaa n npeseHTaunm B NpUCYTCTBUM NoTpebutenen

3aMeHa Mcnonb30BaHHOW nocyabl, NPMGOpPOB N CTOSIOBOIO
6enbs

HeobxoanMble ymeHus

CobntoaaTb NpaBuna pecTtopaHHOro aTMKeTa npu




obcnyxusaHun notpebutenen

KoHTponnpoBaTb CBOEBPEMEHHOCTb MPUrOTOBNEHUS U
odopmneHue 6at0a nepea nogayen Ha CTon

MoaaBaTb K CTONY 3aKa3aHHble 61t04a U HAaNUTKU pa3HbIMK
cnocobamu

MNMopuMoHMpOBaTb U AOBOAUTb A0 FOTOBHOCTM 61t0aa B
NPUCYTCTBUN NoTpebuTenen

HeobxoanMble 3HaHUS

HopMaTuBHO-NpaBoBble akTbl Poccuiickoit deaepaunu,
perynupyouine AeaTeNbHOCTb OpraHM3aumini NUTaHus

MeToabl nogauun 6ntog B opraHunsauunax nnMTaHus

MpaBuna n oyepeaHOCTb Nogayu 6104 U HaNUTKOB

TpeboBaHUs K KauyecTBy, TemnepaType 6104 U HanuUTKOB Npu
nogaye

Mpasuia NOPUMOHUPOBAHUSA U TEXHONOMMN NOATOTOBKN U
npeseHTaunm 671104 B NPUCYTCTBMU NoTpebutenen

Buabl MHCTpYMEHTOB 1 060pyA0BaHNSA, UCMOMb3YEMbIX NS
NoArOTOBKWM U Npe3eHTauum 61104 B NpUCyTCTBUU
notpebutenen

MNpaBuna n TeXHWKa 3aMeHbl MCMOSIb30BAHHOW CTOJI0OBOW
nocyabl U CTOSIOBbIX NpM6OpPOB

Apyrve
XapaKTeEPUCTUNKN

3.2.4. TpypoBasi ¢pyHKUNS

MpoBeaeHme pacyeTos C Koa B/04.4 YpoBeHb 4
notpebutenamm no OBEHb
HanmeHoBaHue P (noayp )
opraHusauumn nNUTaHus 3a KBanndukaumm
cAenaHHble 3aKasbl
[MpoucxoxaeHne OpurnHan X |3auMMCTBOBaHO
TPyAoBOW OYHKLNN U3 opurnHana
Koz PerncrpauMoHHbIN
opurnHana HOMep
npogeccnMoHanbHOro
cTaHpapTa

TpyaoBble 4enNCcTBuUS

OdopmMiieHne cyeTa 3a caenaHHbli 3akas3 notpebutenem
OopraHmsauum NUTaHus

MNpepocTaBnieHMe cyeTa 3a cAeNaHHbIM 3aKka3 noTpebuTtento
opraHmM3auum nNuTaHus

MNonyyeHue onnatbl OT NOTpebuTenen opraHn3aunm NUTaHUs




3a BbIMOJIHEHHbIN 3aKa3

MpoBeaeHMe KaccoBbIX onepau,m7| ornJsiaTtbl NO CHETAM 3a
BbIMOJIHEHHbIN 3aKas3

MpoBoAabl NoTpebutenen opraHnsaumm NUTaHms

CocTtaBneHune TGKYLLI,GVI OTHETHOCTWM MO BbIMOJ/IHEHHbLIM 3aKa3aM

HeobxoanMblie yMeHuUs

npeﬂ,OCTaBﬂﬂTb CyeT I'IOTpGGVITeJ'IﬂM opraHunsaumm nNMTaHnA

Mpon3BoaUTb pacyeT C I'IOTpe6MTeJ'I§IMM CornacHo cyeTy

CobntoaaTb NpaBuna pecTtopaHHOro aTMKeTa nNpu nposoaax
notpebutenen

[OTOBUTb OTYET MO BbINOJIHEHHbLIM 3aKa3aM

Heobxoaumble 3HaHU4

MNopaaok ohopMNeHNss CYETOB U pacyeTa Mo HUM C
noTpebuTensaMmm opraHmMsaunm NUTaHus

dopMbl pacyeToB C NOTpebuTensiMy opraHuUsaumn NUTaHUs

MpaBuna sakcnayaTaunum KOHTPOSIbHO-KACCOBOW TEXHUKN U
POS-TepMmnHanos

TpeboBaHUA oxpaHbl Tpyaa, NPOM3BOACTBEHHOW CaHUTapUn U
noXapHon 6e30nNacHOCTU B OpraHusaumsax nuTaHms

Opyrue
XapaKTeEPUCTUKA

3.2.5. TpyaoBas ¢yHKLUUS

O6cnyxnBaHMe MaccoBbIX Koa B/05.4 YpoBeHb 4
HanmeHoBaHMe |MeponpusaTun B (noaypoBeHb)

opraHusaumsax nUTaHus KBanupukaumm
MpoucxoxaeHne OpuruHan X |[3anMMCTBOBAHO
Tpynoson GyHKLUUM U3 opurnHana

Koz PerncrpauMoHHbIN
opurnHana HOMep
npogeccnMoHanbHOro
cTaHpapTa

TpyaoBble 4encTBus

MNMoaroToBKa 3asa U UHBEHTaps Ans 06CNyXMBaHUS MacCoBbIX
MEpONpUSTUIA B OpraHn3aumnax nutaHms

MoaroToBka nomeweHnsa u MHBEHTAp4 An4d O6CJ'IY)KIABaHl/Iﬂ
6no4aMn M HaNUTKaMU Ha Bble3AHbIX MeponpunaTndax

CepBMpOBKa CTONa C YYETOM BMZa MacCOBOro MEPOMNPUATUS

MNoaaya anepuTMBa W 3aKyCOK Ha TOPXECTBEHHbIX,
omumManbHbIX NpMeMax U ApYrnx MacCoBbIX MEPOMNPUSATUSAX




MNoaaya 61104 Ha TOPXKECTBEHHbIX, 0pULManbHbIX NpUeMax u
APYrMX MacCoOBbIX MEPONPUSATUSAX

MNoaaya HaNUTKOB Ha TOPXXECTBEHHbIX, 0uLUManbHbIX
NpUeMax n MeponpuaTUax

3aMeHa 1 c6op UCNoNb30BaHHOW Mocyabl U MpUGOPOB Ha
TOPXKECTBEHHbIX, 0ULMANbHBIX MPUEMAX U APYTUX MACCOBbIX
MEpOonpUATUSAX

Heob6xoamnMble yMeHUs

MponsBoanTb pa6OTbI Mo NoAroToBKeE 3aJla U MHBEHTApPA AN1A
06CJ'IY)KMBaHVIFI MaCCOBbIX MepOI'Ipl/IﬂTMI\/II B OpraHnsaumnax
NMMUTaHUA

MNpon3BoaAnTb paboTbl MO NOArOTOBKE MOMELLEHUS U
MHBEHTaps Ana obcnyxuBaHms 604aMn U HaNUTKaMKM Ha
Bbl€3HbIX MEPONPUATUAX

CepBMpOBaTb CTOJIbl C YYETOM BMAA MAacCOBOro MEpPONPUATUS

BcTpeyaTtb, NnpuHMMaTh n0Tpe6MTene171 Ha MaCCOBbIX
MEPONMPUATUAX B OPpraHn3aumnax nntaHnga M BblE€3QHbIX
MEePONnpunATnNAX

MNopaBaTb 6104, HAMUTKM Ha TOPXXECTBEHHbIX, 0ULNANbHbIX
NpUeMax 1 ApYyrmx MacCoBbIX MEPOMNPUSATUSX

HeobxoanMble 3HaHUS

HopmaTuBHO-NpaBoBble akTkbl Poccuiickon deaepaumu,
perynupyoline AeaTenbHOCTb OpraHu3aumin NnuTaHns

Ha3HaueHne MaccoBbIX MepONpUATUA, MPOBOAUMBIX B
opraHmsauusax NuTaHus

MNpaBuna NOArOTOBKU K MPOBEAEHNIO MACCOBbIX MEPOMNPUSTUIA
B OpraHM3auusax nMTaHus U Npu Bble3gHOM 06CYy>XXUBAHUMK

OcobeHHOCTM 06CNy>XMBaHMSA MAcCOBbIX MEPOMPUATUIN B
OpraHuM3auusax NUTaHUsa N Ha Bble34HbIX MEPONPUATUAX

TpeboBaHUSA oxpaHbl Tpyaa, NPOM3BOACTBEHHOW CaHUTapUK K
noXxapHown 6e30nNacHOCTU B OpraHusaumsax nuTaHms

Opyrue
XapaKTepUCTUKHU

3.2.6. TpygoBas ¢yHKUmMs

O6cnyxunsaHue Koa B/06.4 YpoBeHb 4
notpebutenen (noaypoBeHb)
HanmeHoBaHMe |opraHM3aunm NMTaHms KBanndukaumm

HanNUTKaMu M 3aKyCcKamu
3a 6apHoOI cTOMKOWM

lMpoucxoxaeHune OpurnHan X |3auMMCTBOBaHO

TPpyAOBOM DYHKLMU

n3 opurnHana




Koz PerncrpauMoHHbIN
opuruHana HoMep
npodeccnoHanbHOro
CTaHpapTa

TpyZaoBble AeiCTBUSA

OdopmneHne BUTPUHBLI 1 BApHOW CTOWKU

OLeHKa HanMuusl 3anacoB NocyAbl, akCeccyapoB U
MHCTPYMEHTOB

CocTaBneHue 3as9BOK Ha NPOAYKTbl, HAaNUTKN U Cbipbe,
NCMNOJ1Ib3yEMbIE MPU MPUTroTOBJIEHNN HAlNMUTKOB N 3aKYCOK

MpoBepka HaMYmMa MapKNPOBKU BUHHO-BOAOYHbIX U3AENUN,
noslydaeMblX CO CKaja, a TakxXe Hanymsa conpoBoAUTENIbHOM
AOKyMeHTaumun (ToBapHO-TPaAHCNOPTHbIE HaKaAHbIE,
cepTuduKkaTbl, Aekapaunmn)

BcTpeua notpebutenen 6apa n npuemM 3akasa Ha NpoayKLMIO
bapa

PaspaboTka meHto 6apa

MpurotoBneHmne n nogaya anakorosibHbiX U c1aboankoronbHbIX
KOKTEennem u HanuTKoB

lMpurotoBneHne U nodayva CBeXeBbIXKaTbIX COKOB U MPOYUnX
6e3anKorofibHbIX HaANMUTKOB

MpUroToBNEHME XONOAHbIX U FOPSYUX 3aKYCOK

MNpuroToBNEeHME 3aroTOBOK M YKpaLUEHWI AJ1si NPUrOTOBJIEHUS
N 0bOpMNEHUS HANMUTKOB M 3aKYyCOK

KOHTponb XpaHeHUs 1 pacxoaa NpoAyKTOB, Cbipbs,
MCMONb3YyEMbIX NPU NPUFOTOB/IEHUN HAMUTKOB W 3aKyCOK

3kcnnayaTtauusa n obcnyxmBaHue My3blkanbHOM annapaTypbl
6apa

MpuHATHE N opopMeHMe naaTexen 3a BbINOSIHEHHbIN 3aKa3

OdopmMneHne oT4eTHO-(PUHAHCOBBLIX AOKYMEHTOB O paboTe
6apa

MoarotoBka 6apa, 6ydeTta K 3aKpbITUIO

TBOpYeckoe NpUroToB/ieHME U Npe3eHTauns hUpMeHHbIX
HaMWTKOB N 3aKyCOK C 3/IEMEHTaMM Loy

HeobxoanMble yMmeHUs

MoarotasnueaTb 6ap, 6ydeT K 06CnyXmBaHuto

MpuHUMaTb 3aKa3 U KOHCY/IbTMpOBaTb noTpebutenen no
HanuTKaMm n npoaykuumn 6apa, bydeta

MNpon3BOANTbL MHBEHTapM3aLMIO NPOAYKTOB, CblpbS,
MCMONb3YyEMbIX NPU NPUFOTOBIEHUN HAMUTKOB W 3aKyCOK

oKcnayaTmpoBaTb B npouecce paboTtbl ob6opyaoBaHue 6apa,




bydeTta c cobnogeHmem TpeboBaHUN OXpaHbl Tpyaa U
CaHUTapHbIX HOPM U MpaBun

KOM6VIHVI|DOBaTb pa3/inyHblE cnocobol NMpUroToBEHNA U
co4yeTaHnda OCHOBHbIX NMPpOAYKTOB C AOMOJIHNTETbHbIMU
MHrpeaneHTaMmm anada co3gaHmda HanMTKOB N 3aKYCOK

[OTOBUTbL M NMpe3eHToBaTb CbVIpMeHHbIe HAMNUTKN N 3aKYCKN C
3JIEMEHTAMM LLOY

O6ocHOBbIBaTb NpeanoXeHUs No U3MEHEHUIO aCCOPTUMEHTA
npoaykunn 6apa

OCyLWeCcTBNATb KOHTPOJIb BbIMO/HEHWUS MOMOLLHUKaMM
6apMeHa 3a4aHuii No U3roTOBIEHUIO NPOCTbIX BUAOB
HaNWUTKOB M 3aKyCOK

MoaaepxuBaTb B UMCTOTE M Nopsiake cTonbl B 6ape, 6apHyto
CTOMNKY, 6apHbIN MHBEHTapb, Nocyay U obopyaosaHune

Cobntogatb HeEO6X0ANMbIE YCNOBUS U CPOKMU XPaHEHUS
NpOAYKTOB M HAanNuUTKoB B bape, bydeTte

Mpon3BoAUTbL pacyeT c notpebutenem, opopMNATL NaaATEXMU
MO CYeTaM U BECTM KacCOBYI AOKYMEHTALMIO

CocTaBnsATb OTYETbI O BbIMNOJIHEHHbIX 3aKa3ax U
peann3oBaHHOM npoaykuun B bape, byderte

CobntogaTte npasuia npogeccnmoHanbHOro aTMKeTa

HeobxoanMble 3HaHUS

HopmaTuBHO-NpaBoBbie akTkbl Poccuiickon deaepaumu,
perynupyoline AeaTenbHOCTb OpraHu3aumin NnuTaHns

Buabl n knaccumdumkaunm 6apoB, NNaHUPOBOYHbIE PELLEHUS
6apos, 6ydeToB

ACCOPTUMEHT, peuenTypbl, COBPEMEHHbIE TEXHONOINMU
NPUroToBAEHUSA, NpaBuna oPopMAEHUS N Nogaumn
aNKoronbHbIX, cnaboankorosbHbIX KOKTEWUNen, HaNnmMTKoB, a
TaKXe 3aKyCoK U u3genuin, peannsyemolix B 6ape

HopMbl pacxoaa cbipbst U nonydabpunkaToB, UCMONb3YyEMbIX
Npu NPOM3BOACTBE HAMWUTKOB W 3aKyCOK, NpaBuia yyeTta u
Bbl4a4yn NpoayKTOB

MaTepunanbHO-TEXHUYECKOE N MH(POPMALMOHHOE OCHAaLLlEeHNe
bapa n 6ydeTta

Mpasuna 6e3onacHon akcniyaTaumm obopyanosaHus 6apa,
bydeTa

MNpaBuna BeAeHUS YYETHO-OTYETHON N KaCcCOBOW
AOKyMeHTauum

CpOKM 1 yCNOBUA XpPaHEHUS pasnMyHbIX Fpynn TOBApOB U
FOTOBOM NpOAYKLMUN

MpUHUMABI U MPpUEMbl Mpe3eHTauMn HaNnUTKOB U 3aKyCOK




notpebutensam

TexHonorum HaCTaBHquCTBab406yq6HMﬂ Ha pa6oqu MecCTaX

TpeboBaHMs oxpaHbl Tpyaa, NPOM3BOACTBEHHOW CaHUTapuUn 1
no>kxapHow 6e30nacHOCTN B OpraHu3aumax nuTaHus

Apyrve
XapaKTeEPUCTUKN

3.3. O6obLyeHHas TpyaoBasi pyHKUNS

PykoBOACTBO AeATENIbHOCTbIO Koa C YpoBeHb 5
HanmeHoBaHue |6puraabl KBanudukauum
odunuymaHToB/6apmMeHOB
MpoucxoxaeHne OpuruHan X |3auMMCTBOBaAHO
0606LLeHHOM N3 opuruHana
TPYyAoBOU DYHKLUN

Koa PernctpaumoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHAapTa

Bo3MOXHble
HaMMEeHOBaHUS
NOJIKHOCTEN,
npodeccum

Crapwwuin opuuymaHT (bapmeH)
Bpuraanp odumumnaHtToB (6apmeH)
XocTec

TpeboBaHunsa K
obpasoBaHuio U
obyueHuto

CpenHee npodeccnmoHanbHoe obpasoBaHue - NporpaMmel
NOArOTOBKW KBANUMPUUNPOBAHHbIX paboumnx (cnyxatumx)
JononHutenbHoe npodeccnoHanbHoe obpasoBaHue -
nporpaMmmMbl NpodeccmoHanbHON NepenoaroToBK1, NporpaMMbl
NOBbIWEHNSA KBanndukaumm

TpeboBaHUs K OnNbITy
npakTnyeckon paboTol

He mMeHee ogHOro roga paboTbl B opraHu3aunsax nutaHus no
obcnyxmnesaHuto notpebutenen 6nogamMmn n HaNUTKamMu

Ocobble ycnosus
Aonycka Kk pabote

Hanuune MeanunHCKON KHUXKK; npoxoxaeHne obsa3aTenbHbIX
npeaBapuTenbHbIX (NpY NOCTYNeHnn Ha paboTy) um
nepuoanYecKknx MeamunHCKnUX ocMoTpos (obcrnenoBaHuin), a
TakXe BHeo4yepeaHbIX MeaMLMHCKMX OCMOTPOB
(obcnepoBaHunin) B yCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunm nopsgke

Mpwn nponsBoacTBe 61104, HAMUTKOB U KYMHAPHbIX U34ENN C
MCNONb30BaHMEM ankorosas Bo3pact He MeHee 18 net

Opyrue
XapaKTepUCTnkKu




LonoHNTENbHbIE XapaKTeEPUCTUKU

HanMmeHoBaHMe Koa HanMmeHoBaHMe 6a30B0OW rpynnbl, 4OSIKHOCTH
OOKYMeHTa (npodeccmun) nnu cneumanbHOCTH
OK3 5131 OdurumnaHTbl
5132 bBydetunkn (6apmeHsbl)
ETKC §20 OdunumaHT 5-ro paspsaaa
§2 bapmeH 5-ro paspsiga
§5 BydeTtunk 5-ro paspsga
oKnAaTeP 11176 bapmeH
11301 BydeTunk
16399 OdunumaHnT
OKCO 100106 OpraHunzauusa obcnyxmBaHus B 06LWECTBEHHOM
NUTaHUN
3.3.1. TpyaoBas ¢yHKLUUS
3aka3s, nony4yeHue, Koa C/01.5 YpoBeHb 5
opraHmsauus XxpaHeHusa u (noaypoBeHb)
NCrosib3oBaHMsa bpuranon KBanupukaumm
HanmeHoBaHue |odunumaHTos/6apmMeHOB
NPOAYKTOB, Cblpb4,
obopynoBaHusa un
WHBEHTaps
MpoucxoxaeHne OpuruHan X |[3anMMCTBOBAHO
TpyaoBon yHKUNN U3 opurnuHana
Ko PernctpaumoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHaapTa

TpyaoBble AENCTBUS

OueHKka Hannumsa 3anacoB NPoOAYKTOB, Cbipbs, 060pyAoOBaHMS
N MHBEHTapsA, HeobxoanmbiXx ans becnepeborHon paboThl
6puragbl opunumaHTos/6apMeHoOB

CocTaBneHue 3asaBOK Ha NpoAyKTbl, Cbipbe, 060pyAoBaHME M
MHBEHTapb

OpraHu3sauunsa npuema, XxpaHeHust 1 UCNosib30BaHUs 6puraaomn
omumaHToB/6apMEHOB NPOAYKTOB, Cbipbsi, 060pyA0BaHUS U
MHBEHTapS

MoAroToBKa OTYETOB MO MCNOMIb30BaHUIO 6puragomn
odunumaHToB/6apMeHOB NPOAYKTOB, Cbipbsi, 060pyAOBaHUS U




MHBEHTapS

KOHTpO/Ib YCNTOBUIA XpaHEHUSA U COBMIOAEHNS HOPM pacxoaa
NPOAYKTOB, Cbipbsi, 060pYA0BAHUA U UHBEHTAPS

HeobxoanMblie yMeHuUs

OcywecTBNATb KOHTPOb TEKYLLEN AeSATeNbHOCTU Y1EHOB
6puragbl opuymnmaHToB/6apMeEHOB U CBOEBPEMEHHO BbISIBASATb
OTK/IOHEHMUS B X paboTe

MpeaynpexaaTb GaKTbl XULWEHUA N APYTUX CyYaeBs
HapyweHunsa yneHamm 6puraabl odmnumaHToB/6apmMeHoB
TPYAOBOM ANCLUMAUHBI

foTOBUTb OTYETbI 0 paboTe 6puragbl odpmnunaHTo/6apmMeHOB

HeobxoanMble 3HaHUS

HopmaTuBHO-NpaBoBbie akTkbl Poccuiickon deaepaumu,
perynupyoline AeaTenbHOCTb CPEACTB pa3MeLleHuUs

MHCTpyMeHTbI MNaHNPOBaHNUS, OPraHM3aunm n KOHTPOS
AeATeNbHOCTN NOAYNHEHHbIX

TexHONOrmm opraHn3aumnsa XpaHeH1st U UCMNOSIb30BaHUSA
NpPOAYKTOB, Cbipbsi, 060pyA0BaHUS U MHBEHTapPS

HopMbl pacxona MaTepuasnoB U YCIIOBUA MPUMEHEHUSA

TpeboBaHUs OXpaHbl TpyAa, CAaHUTApUN U FTUFUEHDI

Apyrve
XapaKTeEPUCTUKN

3.3.2. TpyaoBas ¢pyHKUNs

OpraHusauuvs paboTbl Koa C/02.5 YpoBeHb 5
HavmeHoBaHue |6puragbl (noaypoBeHb)
odumumnaHToB/6apmeHoB KBanudpukaumm
[MpoucxoxaeHne OpurnHan X |3auMMCTBOBaHO
TPyAoBOW OYHKLNN U3 opurnHana
Koz PerncrpauMoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHaapTa

TpyAoBble ENCTBUS

Pa3paboTka TeKkyLnX 1 onepaTUBHbIX NJ1aHOB paboTbl
bpuragbl opuymaHTos/6apMeHoOB

NpoBeaeHme BBOAHOIMO M TEKYLLEro MHCTPYKTa)a YJ1eHOB
bpuragbl opuymaHtos/6apMeHOB

Pacnpepenernuve 3agaHun Mexay paboTHMkamu 6puraabl
odumumnaHToB/6apMeHOB B 3aBUCUMOCTUN OT UX YMEHUN U
KoMMeTeHUMn, onpeneneHme nx cteneHn oTBeTCTBEHHOCTH

KOOp,EI,VIHaLI,VIﬂ M KOHTPOJIb BbIMOJIHEHNA NMPON3BOACTBEHHbIX




3ag4aHun paboTtHnkamm 6puragbl odpuymaHTos/6apmeHoB

OnpeneneHne Heob6xoanMMoCTM 06yyeHnss paboTHMKOB
6puragbl opuumnaHToB/6apMeHOB U OpraHusaumsa nx obydeHus

MNpuemM n odbopMneHne 3aKa30B Ha NPOBEAEHME MAaCCOBbIX
MEpOMNpUATUA, B TOM YUMC/IE Bbl€3AHbIX

B3anmopencreme ¢ OCHOBHbIM NPOU3BOACTBOM, CK1aaoM,
CEPBU3HOWN U APYTMMN CTPYKTYPHbIMU NoAapasaeneHnsamm
opraHmsauuun nutaHus anga 6ecnepebonHon paboTel 6puragbl
odunumaHToB/6apMeHOB

HeobxoanMblie yMeHuUs

PaszpabaTbiBaTb TEKYLLMIA N OnepaTMBHbIe NnaHbl paboT
6puragbl opunumaHToB/6apMeHoOB

Pacnpenensatb paboTy Mexay yneHamu 6purabi
odurumaHToB/6apMEHOB N CTAaBUTb UM NPON3BOACTBEHHbIE
3a4a4u

OpraHM30BbIBaTb 1 KOHTPONMPOBATh 06CNYyKMBaHWUE NpU
NpoBeAeHNN MAacCOBbIX MEPOMPUATUIA B OpraHmn3aLmsax
MUTaHUSA, B TOM YMC/IE Bble3HbIX MEPONPUATUIA

O6yuaTb uneHos 6puragbl Ha pabounx MecTtax COBpeEMEHHbIM
TeXHoNoruam obcnyxmeaHusa notpebutenen opraHmsaunm
NUTaHUSA

YnpaBnsaTbe KOHGANKTHLIMU CUTYAUUSMU B Cnyxbe
06CNY>XNUBAHUA OpraHu3aumii NUTaHUS

HeobxoanMble 3HaHUS

HopmaTuBHO-NpaBoBble akTkl Poccuiickon deaepaumu,
perynupyoline AeaTenbHOCTb OpraHu3aumin NnuTaHns

TexHonormm 06C}'IY)KMBaHI/IFI B OpraHnsaumndax nntaHu4

MeToabl opraHusauum Tpyaa odbuvumaHTos/6apMeHOB

MHCTDYMeHTbI nia1aHNpoBaHun4d, opraHnsaunmn, CTUMyJ1IMpoBaHuA
N KOHTpOA AEATEIbHOCTUN COTPYAHUKOB OpFaHVI3aLl,VII7I
NMUTaHUA

Teopun MeXAMYHOCTHOrO U AeNoBOoro obuweHns, obueHns c
noTpebutensaMmn, neperoBopoB, KOHMINKTONOMMMN Manon
rpynnbl

TpeboBaHUs TPYAOBOW AUCLMUMNINHBI, OXPaHbl 310POBbS,
CaHUTApWUM U TUTUEHBI

Opyrue
XapaKTepUcTmku

3.3.3. TpygoBasi ¢pyHKUNs

KoHTposnb paboThl Kog C/03.5 YpOBEeHb 5
HanMmeHoBaHMe |NOAYMHEHHBIX U (noaypoBeHb)
NOAroTOBKa OTYETHOCTU O KBanudpunkaumm




paboTte 6puraasbl

oduumaHToB/6apmMeHOB
MpoucxoxaeHune OpurnHan X |3auMMCTBOBaHO
TpyaoBon yHKLNN N3 opuruHana
Koa PerncrtpaumoHHbIN
opuruHana HOMep
NpogeccnoHanbHOro
cTaHgapTa

TpyZaoBble AeiCTBUSA

OnpeaeneHne n ncnonb3oBaHne GopM KOHTPOIS
06cnyxuBaHus noTpebutenei opraHnsaunm NUTaHuUs
6puragon odumumnaHtos/6apmeHoB

OueHka pe3ynbTaToB paboTbl 6puraasbl
odunumaHToB/6ApMEHOB N KaXKAoro U3 ee 4YneHa B
OTAENIbHOCTU

BbisiBieHMe OTKNOHEHUI OT NnaHa B paboTte 6puragbl
odunumaHToB/6apMEHOB N UX MPUYNH

MoaroToBKa oTyeTa 0 pe3ynbratax paboTbl 6puragbl
odunumaHToB/6apMEHOB 3a OTYETHbLIN Nepuoa

HeobxoanMble yMeHUs

OpraHun3oBbiBaTb U NPOU3BOAUTL BXOAHOW, TEKYLIMA U
NTOrOBbIN KOHTPOJIb paboTbl bpuragbl opuunaHTos/6apMeHOB

OueHunBaTb pe3synbTaThl paboTbl 6puragbl
odunumaHToB/6apMeHOB 3a OTYETHbLIN Nepuoa 1 onpeaensTb
NPUYNHBbI OTKNIOHEHUW pe3ynbTaToB paboTbl OT nMaaHa

Pa3pabaTbiBaTb Mepbl MO NpeaynpexaeHnto HEBbIMNOSTHEHUS
6puragon odmunaHTos/6apmeHoB niaHa paboT

Ncnonb3oBaTb KOMMNbIOTEPHbIE MPOrpaMMbl ANs BeAeHUs
AEenonpou3BOACTBa M BbINOJIHEHUS peraMeHToB OpraHu3aunm
paboTtbl 6puraabl odpuumaHTos/6apmeHoB

Heobxoammble 3HaHUA

HopMaTuBHO-NpaBoOBble akTbl Poccuiickon ®enepaumu,
perynupyloume edaTesibHOCTb CPeACTB pa3MeLLeHns

COBpeMeHHbEETeXHOHOFMM KOHTPONA AEATENBHOCTU
NOAYNHEHHbIX

MeHeaXXMEeHT U MapKeTUHI, AeloNpoM3BOACTBO, CNOCO6bI
NOArOTOBKM OTYETHOCTU OpraHmM3aunin NUTaHus

TpeboBaHWs TpyAOBOW AUCUUMINHBI, OXPaHbl Tpyaa,
CaHUTapuUn U rUrneHsbl

Apyrve
XapaKTeEPUCTUKN

3.4. O6obLyeHHas TpyaoBasi pyHKUNS




YnpasneHue npoueccamm Koa D YpoBeHb 6
HanmeHoBaHue |ob6cnyxunsaHusa notpebutenen KBanmdukaumm
opraHmsauun nuTaHus
MpoucxoxaeHne OpurunHan X |3auMMCTBOBaAHO
o6o6ueHHOM N3 opurnuHana
TPYAOBOW DYHKLUUN

Koa PernctpaumoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHAapTa

Bo3MOXHbIe
HauMEHOBaHUS
NOJIKHOCTEN,
npodeccui

AQMUHUCTpATOp 3ana
MeTpaoTenb

TpeboBaHus K
obpazoBaHuUo n
obyyeHuto

Bbicwee obpa3oBaHune - 6bakanaspuaTt
[AononHutenbHoe npodeccrmoHanbHoe obpa3oBaHue -
nporpaMMbl NOBbIWEHUS KBannduKaumm

TpeboBaHUs K OnNbITy
npakTnyeckom paboTbl

He MeHee Tpex neT paboTbl B OpraHu3aumsx nutaHus rno
PYKOBOACTBY AeATeNbHOCTbIO 6puraabl odmnumaHToB/6apmeHoB

Ocobble ycnoBus
Aonycka K pabote

Hannumne MeanumMHCKOM KHUXKK; NPOXOXAEHME 06593aTeNbHbIX
npeaBapuTenbHbIX (NpU NOCTynNeHun Ha paboTy) 1
nepnoanyecknx MeamunHcknx ocMotpos (obcneagoBaHuin), a
TakXXe BHeoyepeaHbIX MeANLMHCKMX OCMOTPOB
(obcnepoBaHuin) B YCTAHOB/IEHHOM 3aKOHOAATEIbCTBOM
Poccuinckon ®epepaunm nopsiake

Mpu npousBoacTee 61104, HANUTKOB U KYIMHAPHbIX U3A4ENUI C
NCMosIb30BaHMEM aNKOronsi BO3pacT He MeHee 18 net*(8)

Opyrue
XapaKTepUCTUKHn

LononHNTENbHbIE XapaKTePUCTUKU

HanmeHoBaHuMe Koa HanmeHoBaHWe 6a30B0OW rpynnbl, JOMKHOCTU
AOKYMeHTa (npodeccun) nnu cneunanbHOCTU
OK3 1412 PykoBoauTenu pectopaHoB (BaroHOB-pecTOpaHoOB)
EKC *(9) - HauyanbHKK yexa (y4yactka)
oKnAaTpP 24107 MeTpaoTtens (aAMUHUCTpPATOP TOProBoro 3ana)
OKCO 100106 OpraHusauusa obcnyxuvBaHus B 06LEeCTBEHHOM
NMUTaHUK

3.4.1. Tpygosasi pyHKUNS




NnaHupoBaHWe nNpoueccos Koa D/01.6 YpoBeHb 6
obcnyxunesaHus noaypoOBEHb
HanMmeHoBaHue Y o (noayp )
notpebutenen KBanndbunkaumm
opraHmsauum nNMTaHus
MpoucxoxaeHune OpurnHan X |3auMMCTBOBaHO
TPYAOBOW DYHKLUUN M3 opurnuHana
Koa PernctpaumoHHbIn
opurnHana HOMep
npogeccnMoHanbHOro
CTaHAapTa

TpynoBble ENCTBUSA

OueHka aKkTopoB, BAUSAIOLWMX Ha nMpoueccbl 06cnyxmsBaHus
notpebutenen opraHMsaumin NUTaHus

MnaHupoBaHne noTpebHocTen cnyxbbl 06CnyxmBaHms
opraHusauun NMUTaHusa B TPYAOBbIX U MaTepuanbHbIX pecypcax

Pa3paboTka niaHoB cny>»6bl 06Cy)KMBAHMUA OpraHmu3aLum
NUTAHUSA MO OTAENbHbIM BMAAM MPOLECCOB

PazpaboTka npeanoXXeHWn rno CoBepLUEeHCTBOBAHMUIO
LeHoobpa3oBaHUs, aCCOPTUMEHTHOM MOSIUTUKN B HACTU YCIyr
cny>X6bl 06CnyXXnBaHMa opraHn3aunm NUTaHms

Heob6xoanMble yMeHUs

O60cHOBbIBaTb NpeasioXeHUss N0 N3MEHEHUIO NJIaHOB
pa3BUTUS OpraHu3aumm NUTaHMSa B YacTu NpPoOLECCOB
obcnyxmneBaHus

BbisBNSATb n3MeHeHne noTpebutenbCkmnx NpeanoyTeHnii B
OTHOWeHUn 61104, HAaNMUTKOB N KYJIMHAPHbIX U34eNun,
TEXHONOMMN 06CNy>XXNBaHUSA

PazpabaTbiBaTb naaHbl paboT cnyx6bl 06CnyxmBaHus
opraHusauun rNMUTaHMa No OCHOBHbLIM Harnpas/EHUAM
AesaATe/IbHOCTH

OpraHu30BbIBaTb BbINO/IHEHWE BpUragamm
odumumnanTos/b6bapmeHoB niaHa pabot

Monb30BaTbCsl HaBblkaMn AEN0BOro obleHns, NnpoBeaeHuns
cobpaHui TpyAOBOro KOMNEKTMBA OpraHu3aumnm nutaHus

Heobxoammble 3HaHU4A

HopMmaTmnBHO-NpaBoBble akTbl Poccmninckon dGepepaunm,
perynumpytowme AesaTesibHOCTb OpraHmn3aumMn NMTaHus

COBpeMeHHbIe TEXHO10TNN O6CJ'IY)KVIBaHVIF| B OpraHnsaumnax
NMMTaHNA

DKOHOMUKA, MEHEAXMEHT U MapKeTUHI, Aenonpon3BoACTBO,
noArotoBka OTYETHOCTHU opraHmsau,m‘/’l MMTaHNA

Teopun MeXMYHOCTHOro U AenoBoro obuweHns, NneperoBopos,
KOHMAMKTONOrMn, ny6anUYHbIX BbICTYMEHUN




CneumanuanpoBaHHble NHHOPMALMOHHbIE NPOrpPamMMbl U
TEXHOJIOMMKN, UCNOMb3yEMble B NpoLiecce 06Cy>XNBaHUS B
opraHusauum nNUTaHus

Opyrue
XapaKTeEPUCTUKN

3.4.2. TpyaoBas yHKLUUS

OpraHuzaumusa m Kon D/02.6 YpoBeHb 6

KoopAMHauus npoueccos (noaypoBeHb)
HanmeHoBaHMe |o0b6cnyxnBaHus KBanndbunkaumm

notpebutenen

opraHusauumn nuTaHus

MpoucxoxaeHue OpurnHan X |3auMMcTBOBaHO

TpyaoBon yHKUNN

N3 opurnHana
Kona PernctpaumoHHbIN
opurmHana HOMeEp
npogeccnMoHanbHOro
cTaHgapTa

TpyZaoBble AeicTBUA

lMpoBeneHne opraHM3auMOHHON ANATHOCTUKM,
NPOEeKTUPOBAHUSA U pernaMeHTaunm npoLeccoB obCcnyXxmBaHums
noTpebutenen opraHMsaunin NUTaHUS

PacnpeaeneHne nponsBOACTBEHHbIX 3a4aHUN MexXay
6bpuragamm opuumnaHTos/6apMeHOB B 3aBUCMMOCTU OT UX
crneuvanusaymm n onpegeneHme CcTeneHm oTBETCTBEHHOCTM
cTapwmx opumunaHTos/6apMmeHoOB

KoopanHauusa npoueccoB cnyx6bl 06Cny>XxnBaHus
notpebutenen opraHMsaumm NUTaHUS C ApyruMmn cnyxbamm
opraHusauum nutaHusa ansa 6ecnepeboriHon paboTbl Bcex
cnyx6

HeobxoanMble yMeHUs

OueHuBaTb OpraHusauuo Npoueccos obcnyXxmBaHus
noTpebutenen opraHmM3aunin NUTaHUS

Onpepenatb cnocobbl pacnpeneneHns NpomM3BoACTBEHHbIX
3a4aHnn Mexay bpuragamm odpumumaHToB/6apMeHoOB,
nepenaymn rnosIHOMOYMM N OTBETCTBEHHOCTHU

PazpabaTtbiBaTb NPOU3BOACTBEHHbIE perflaMeHTbl U
WHCTPYKLUMM NO npoueccam obcnyxmeaHusa notpebutenen
OpraHusauumn nuTaHus

CornacosbiBaTb MjaHbl CJ'Iy>K6bI O6CJ'IY)KVIBaHVI$-| C OCHOBHbIM
nponsBoaCTBOM U APYIMMU CTPYKTYPHbIMU noapa3aeneHnamm
opraHn3auunn nNnnTaHun4

KoopanHnpoBaTb NPOM3BOACTBEHHbIE U COLMAlIbHbIE




npoueccol 06cny>XnBaHna notpebutenen opraHmsaymm
NMUTaHUS B COOTBETCTBUN C LIENISIMU €€ pa3BuUTUS

MNpoBOANTL COBPaHMA TPYZAOBOro KOMMEKTMBA C/YX6bI
06CNY>KMBAHUA OpraHn3aumnm nuTaHus

HeobxoanMble 3HaHUS

HopmaTuBHO-NpaBoBble akTbl Poccuinickon degepaumm,
perynupyroline AeaTeNbHOCTb OpraHM3aumin NUTaHus

COBpeMeHHbIe TEXHOJI0TNA O6Cﬂy>KVIBaHVIF| B OpraHmsaumndx
NMMTaHNA

DKOHOMUKA, MEHEeLXXMEHT U MapKeTUHI, AENONPON3BOACTBO,
cnocobbl MoArOTOBKN OTYETHOCTU opransaum‘/’l NMMTaHNA

Teopnn MEXNMYHOCTHOIro U AenoBoro obuweHns, NneperoBopos,
KOHMAMKTONOrMKN, NYBANYHBIX BbICTYMIEHUN

Opyrue
XapaKTeEPUCTUNKN

3.4.3. TpyaoBas yHKLUUS

KoHTponb paboTbl Koa D/03.6 YpoBeHb 6

oLeHKa pe3ysibTaToB (noaypoBeHb)
HanmeHoBaHMe |npoueccoB 06CNy>XnBaHUS KBanudpukaumm

notpebutenen

OpraHm3auumn nNUTaHms

lMpouncxoxaeHune OpurnHan X |3anMMCTBOBAHO

TPYAOBOW DYHKLUUN

N3 opurmHana
Koz PerncrpauMoHHbIN
opuruHana HOMep
npogeccnMoHanbHOro
cTaHaapTa

TpyaoBble 4encTBus

KOHTpOSb BbINO/THEHUSA periiaMeHToB U CTaHAapTOB
COTPYAHUKaMKN Cnyx6bl 06CNYXNBaAHUS OpraHM3aunm nuTaHus

OueHka pe3ynbTaToB AeATe/IbHOCTU CNyX6bbl 06CnyXXnBaHus
opraHusauun nuTaHus

BbisiBieHMe OTKNIOHEHMI OT nnaHa B pabote cnyx6bl
06Ccny>XuBaHMsa opraHnsaumm NUTaHUa U NX NpUYnH

MoaroToBka OTYETOB O pe3ynbTaTax paboTbl CNyX6bl
06Ccny>XunBaHusa opraHusaumm NUTaHUS 3a OTYETHbIM Nepuoa
BbILLECTOALWEMY PYKOBOACTBY

Peanusauymsa mep no npeaynpexaeHnto X1eHnm n apyrmx
c/ly4daeB HapyleHus B cnyxbe o6cnyxumBaHMsa opraHu3aunm
NUTaHNA TPYAOBOW AUCUMNIINHBI, PErflaMeHTOB WU CTaHAapTOB

MoaroToBka Mep Mo MoBbIWEHUN 3PPEKTUBHOCTU paboThl




cnyx6bl 06CNyXnBaHMA opraHn3aunm NUTaHms

HeobxoanmMble yMeHUsa | MNpou3BoAUTb BXOAHOMN, TEKYLLUNIA N UTOrOBbIA KOHTPOSb
paboTbl cNy>»6bl 06CNTYy)XMBAHMUA OpraHM3aLUnmn NUTaHus

BbisiBNATb M oueHUBaTb Npobaembl B GyHKLMOHNUPOBAHUN
CUCTEMbl KOHTPONS B cyXx6e 06CnyXmBaHUa opraHnu3saumnm
NUTaHWS, NPOrHO3MPOBaTb UX NOCIEACTBUS, MPUHMMATb Mepbl
Mo UX UCMPaB/IEHNIO N HEAOMYLLEHMIO B ByayLUEM

Monb3oBaTbCs HaBblkaMM AeN0BOro obuweHus, NpoBeaeHns
cobpaHu B KONNEKTUBE C YYETOM 0COBEeHHOCTEN
AEeATeNbHOCTM OpraHmM3aummn NMTaHus

Ncnonb3oBaTb MHPOPMALMOHHbIE TEXHOMIOMMN, MPUMEHSEMbIE
OpraHmM3auusamMu NUTaHus, 4Ns BeAeHUs Aenonpon3BoaCcTBa U
BbIMOJSIHEHMS pernaMeHToB opraHm3aummn paboTbl CiyX6bl
obcnyxmeBaHus

Heob6xoanMble 3HaHUA | HopMaTMBHO-MpaBoBbie akTbl Poccuinickoin degepaumm,
perynupyroline AeaTeNbHOCTb OpraHM3aumin NUTaHus

COBpeMeHHbIe TEXHOJIOTNA O6CJ'Iy>KVIBaHVIFI B OpraHnsaumndax
NMMTaHNA

DKOHOMUKA, MEHELXXMEHT U MapKeTUHI, AENONPON3BOACTBO,
Crnocobbl MOArOoTOBKN OTYETHOCTMU opraHM3au,m7| NMMTaHNA

Teopun MeXIMYHOCTHOIo U AenoBoro obuweHns, NneperoBopos,
KOHMANKTONOrMU, NYBANUYHbBIX BbICTYMN/IEHNI

Apyrve -
XapaKTeEPUCTUNKN

1V. CBegeHus 06 opraHmnsaymsix - paspaborymkax rnpogeccnoHasibHoro
cTaHgapTa

4.1. OTBeTCTBEHHAas opraHu3ayuns-paspaboTymk

Poccunincknin coto3 npombilneHHUKoB 1 npeanpuHuMaTenen (PCIIM (OOP), ropoa
MockBa

NcnonHUTenbHbIM BULe-Npe3naeHT Ky3sbMuH OAMuTpuin Bnagnmmposuy

4.2.HanmeHoBaHUs1 opraHn3laumni-pa3paboTymnKoB

1 HekomMepueckoe napTtHepcTBo "®eaepauuns Pectopatopos n Otenbepos”,
ropos MockBa

*(1) O6LepOCCUCKNI KIIaCCUDUKATOP 3aHSTUMA.

*(2) O6LepoCCUCKNA K1aCcCu@ukaTop BUAOB SIKOHOMUYECKON AESTEIbHOCTH.
*(3) ot 5 gekabps 2014 r. N 801H (3apeructpupoBaH MuHwcTomM Poccumn 3
¢despans 2015 r., peructpaynoHHbii N 35848).




*(4) cratbsi 265 Tpyaosoro kogekca Poccurickon ®egepauyun (CobpaHue
3akoHogartesnibcTBa Poccurickon ®egepaumm, 2002, N 1, ct. 3; 2004, N 35,
cT. 3607; 2006, N 27, cT. 2878; 2008, N 30, cT. 3616, 2011, N 49, cT. 7031;
2013, N 48, cT. 6165, N 52, cT. 6986).

*(5) EanHbIvi TapruhHO-KBaIMGDUKALMNOHHbINA CrpaBoOYHUK paboT u rpogeccuii
paboyux, Bbinyck 51, pazgen "Toprossisi u 06LeCTBEHHOE NMUTaHue".

*(6) ObLyepoccnickmnii KnaccmgpukaTop rnpogeccnii paboymx, AOIKHOCTEN
C/1yXKalmx n TapnHbIX pa3psgos.

*(7) ObLyepoccHickmui KaaccugpukaTop crieynasibHOCTeN rno o6pa3oBaHMIo.
*(8) cratbsi 265 TpyaoBoro kogekca Poccuiickon ®egepaummn (CobpaHue
3aKkoHogaTtesibcTBa Poccuvickon ®egepaumm, 2002, N 1, ct. 3; 2006, N 27,
cT. 2878; 2013, N 14, cT. 1666).

*(9) EanHbIN KBaingpuKayumoHHbINA CripaBOYHUK AOJ/IKHOCTEN PyKOBOAUTEIIEN,
CrneynaancToB n Apyrux ciyxatlymx.



